Lark Music Studio Policy 2010-2011
Payments 

· Payments are made monthly

· Beginning January 2007 there will be a onetime $50 registration Fee for all new students.

· Payments are due the first week of every month 

· Missed lessons due to family loss, and medical emergency can be made up or credited according to teachers discretion
· Family discounts are available

· Music is paid for by the student (teacher may purchase music for student; reimbursement amount must be paid with the next monthly payment).

· Payments late more than one week after the due date, will be charged an additional late fee of $15.00.
· Payments late more than four weeks of the date will be charged an additional fee of $30.00 plus the $15.00

· If your payment is not made or you do not have the payment with you or other arrangements have not been made before the first lesson of the month A lesson will not be given
Cancellations

· Students and/parents are responsible for contacting the office, before lessons. As a courtesy we asked that they give at least 24hours notice (Student will still be charged.)

· If teacher cancels and does not make up lesson within 60 days, student will receive a credit for that lesson.

· Long term (3 weeks) and/or permanent cancellations require 30 days notice. A fee of $30 per month is required to hold a spot.
· Emergency cancellations will be assessed on a case by case basis.
Lessons 

· Student is responsible to purchase and bring all music and necessary items for lesson. If student fails to do so the teacher holds the right to postpone and/or cancel the lesson.
· The teacher is not obligated to offer a makeup lesson. 
· There will be no credit given.
· If a student is late for a lesson the lesson will still end at the regularly scheduled time.
· If teacher is late for lesson teacher will offer make time or, teach over regularly scheduled time.
· If teacher makes any purchases, teacher must be reimbursed by next scheduled payment.
Termination 

· Teachers hold the right to terminate lessons at anytime.

· Teachers may do so due to: behavior, lack of interest, recommendation to another teacher, teacher illness etc.

· Each situation is assessed on case by case bases.

Communication 

· Always use the main number and/or email (larkmusicstudio@aol.com, 267-934-3783) to notify lark music studio of cancellations, lateness or any changes.

· Even if you have the teachers direct contact information, it is imperative that the main number be utilized so that the correct documentation is taken.

